5.12 Marketing Ideas

Why Offer Information and Education 

When you completed the Company Web Site project, you were assigned to do an educational/informative page around your area of expertise.  Have you any idea why you were asked to include this page?  For the following reasons:

1. Informative sites that offer valuable education and resources focused around a particular topic, career, or field of expertise do better with search engines.  This is especially true with Yahoo!.  If you've known of anyone having difficulty marketing their site through Yahoo!, ask them what kind of educational information they've offered their site guests.  If they can't answer the question, chances are that's the reason they're not listed with Yahoo! -- or another search engine with a high profile. 

2. Education on a site gives the site credibility.  Site guests tend to be sold on what you have to offer if you can give them information that they've been searching for, answer a few questions, educate them on a subject. According to Jim Daniels, Internet Marketer, owner of BizWeb2000.com, and author of Insider Internet Marketing, "I am a firm believer in giving my visitors as much information as I possibly can. Why? Because by taking the time to educate the consumer, you are building credibility. You are presenting yourself as an expert in your field - someone who is knowledgeable and trustworthy! Once your visitors trust you, they are going to buy from you!"

Online Examples

What kind of education or expertise can you offer?  If your specialty is fixing cars, offer vehicle maintenance tips and maybe a tutorial for every Friday or every other Friday on such topics as: changing oil, fixing a flat tire, tricks for cooling down an overheated car so you can get to a destination.  Let's look at a few sites online to see what types of education other sites offer: 

· Betty Crocker, found at http://www.bettycrocker.com:  This site offers recipes, help with the shopping list, advice, help with dinner planning, and an interactive area on the site that allows site guests to enter what they have on hand to cook with, and Betty will give you a recipe to make with it. 

· Kellogg's, found at http://www.kelloggs.com:  When you get to the site, select "Nutrition" from the pull-down menu. 

· Pampers, found at http://www.pampers.com:  Pampers offers education and help with Development, Feeding, Health, Safety, Skin Care, and Sleep for all ages and stages of a baby's and toddler's growth.  They also offer a Mom to Mom section, polls, and an Activity Center. 

Assignment 

1. Select another site online, other than the four listed, and write about the education they offer. 

2. Print an example from the site.
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