5.12.6 E-Mail and Signature Files

E-Mail with Professionalism 

Commercial advertising on the Internet began with signature files.  After all, E-mail is the most popular thing available online.  E-Mail surpasses all other transactions and activities online on a daily basis.  In order to be taken seriously, you need to present yourself seriously.  A better way to put it is – present yourself professionally.  If you want potential customers to perceive you as someone who knows what he/she is talking about, include credible content on your site, avoid grammar and typos on your site and in all of your correspondence, and a signature file in all of your e-mail is absolutely essential.  

What should be included in a signature file?   A signature is the universally accepted manner in which to advertise your company name, products or services, and contact information. Keep in mind that a signature file is a block of text at the end of your e-mail correspondence, and you should use your signature file in all business and professional level correspondence on the Internet. A good sig will generate leads and web site visitors for you automatically.  Think of your signature as a business card, or better yet, a short classified ad. Aside from providing general contact information, the main purpose of your sig is to generate interest in your products or services. It should be between 4-8 lines of text, anything longer is unacceptable. Here are two examples of a simple E-mail signatures:  

	-- begin sample signature --  

 Sincerely,  

   Derek Gehl 

   IMC Support Team   ===================== 

WANT FREE MARKETING AND SITE PROMOTION TIPS? 

Subscribe to the Internet Marketing Chronicles by sending a blank email to subscribe@marketingchallenge.com  or visit  http://www.marketingchallenge.com/ezine.html   ===================== 

  -- end sample signature --
	 -- begin sample signature --  

Regards,  

Laura Sharp

Instructor, E-Commerce Marketing and MS Office 

Mission Valley ROP 

(510) 657-1865 

======================== 

INTERESTED IN LEARNING MORE ABOUT E-Commerce Marketing?  Enroll in the E-Commerce Marketing Certificate Program.  Visit  www.mvrop.org for more information.                                                                                            ========================

-- end sample signature --


Can e-mail Promote my Site? 

Are you a Spammer? 

Can e-mail promote my site? If you use it correctly, yes.  Is it possible to misuse e-mail? Yes.  Sending out unsolicited e-mail is poor netiquette and sending such unwanted messages will officially turn you into a "spammer".   Bulk e-mail is not welcome on the web and is poor business.  However, many business owners and managers simply do not know how to go about getting a list of people to send their information to any other way.  Sending bulk e-mail to a group

of individuals who have not requested it has as much popularity as telephone solicitors interrupting your evening meal or the piles of junk mail you receive in your mailbox that get dumped in the trash.  Certainly, you stand a chance of someone reading your message and even visiting your site or purchasing from you, but you don't want to be considered a "spammer" before your business gains a more positive reputation on the net. 

Direct e-Mail 

So what does work then?  How do you get a list of people to send your information to?  Answer:  Direct e-mail advertising, which is sending e-mail to individuals who have agreed to receive it.  Netcreations online has the ability to get you set up online with a list of people ready to receive your message.  It is more expensive than other bulk mail options, but much more effective.  You can get details on direct e-mail services from Netcreations at http://www.postmasterdirect.com. Here are some other companies with the same type of business.  Offering links to these does not give these sites a USOE endorsement.  These are simply some found through an Internet search: 

· Netcreations http://www.postmasaterdirect.com 

· Direct e-mail marketing from e-Target.com http://e-target.com?webthemes/ 

· Direct e-mail list source http://www.copywriter.com/lists/ 

· edmarketing http://www.edmarketing.com/ 

· e-mail Network Marketing Club http://www.enmclub.com/ 
Assignment

Create your own Signature File in MS Word for your Company E-Mail. Then send an E-mail to your instructor lsharp@mvrop.org.  It is your

responsibility to check with the instructor to see that the e-mail was received and you received the points for the exercise.  You'll be graded on the formatting and the fact that it was there.
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