5.12.1 Freebies

Human Nature

People are always looking for something free; it seems to be a part of human nature that has exemplified and magnified itself online.  Marketing with freebies has a phenomenon effective on the Internet.  Have you ever entered the word or a form of the word "free" in a search box?  If not, you are in the minority of web surfers - speed clickers - cyber nut cases - whatever the current term is for people who would rather spend countless hours in front a computer screen than in front of a television screen.  And by nature, people are cheap; they want something for nothing.  

There are a myriad of free things online.  Some of what is offered free online is worth exactly what you pay for it - absolutely nothing.  Some       freebies, however, are extremely valuable -- must haves -- can't live without them -- kind of stuff.

Reasons for Offering Freebies

What reasons do companies have for offering something free on their web sites?  Not written in any particular order: 

1. To Build Site Traffic -- Freebies are often offered in an effort to build a pool of site visitors.  The mind set: "If you offer it for free, they      

will come." 

2. Trial Versions -- Trial versions of software are often offered online.  The software will generally work for 1 to 3 months and then expire, causing the person to either order the software or go without.  Trial software is also generally a paired-down version of the full version             purchased software. 

3. Samples -- Several sites online will offer samples for free (such as graphics) and then tell you that if you like what you've seen so far, you can pay and receive all of them. 

4. Build site loyalty -- If you offer a screen saver, people will remember the site and return.  Likewise, if you offer an online game, people will come back. 

Look at the reasons for offering freebies -- every one of these reasons is a marketing concept all of its own. There is one more reason you may find freebies online:  Some people put freebies on their sites because they genuinely want to share something they feel is valuable.  Keep in mind that most businesses put something for free on their web sites, hoping to get something in return.

In Return
What do companies want in return for their "free" offer?  Rarely, nothing; commonly, a sell; most of the time, your loyalty.  If the free stuff comes from a commercial site, they want your business in one-way or another in return.  They are gambling that what they give to you will bring you back to them.  If you are downloading something from a commercial business site, it's a good idea to read the legal jargon they ask you to accept as a condition of downloading the freebie; just to be sure you understand what your (and their) obligations are.  

Sometimes they want you to complete a survey letting them know what you think about a particular product or service; they're gathering       marketing information.  Other times they want to gather demographic information about site guests.  Remember every time you complete a form online where you're asked to enter your name, e-mail address, State of residence, age, gender, and anything else they may add to the equation, they are collecting demographic information about you for company research.
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