Netiquette

Introduction 

What is Netiquette? Simply stated, it's network etiquette -- that is, the etiquette                 of cyberspace. And "etiquette" means "the forms required by good breeding or                 prescribed by authority to be required in social or official life." In other words, Netiquette is a set of rules for behaving properly online. 

Rule 1: Remember the Human 
The golden rule your parents and your kindergarten teacher taught you was                 pretty simple: Do unto others as you'd have others do unto you. When you're holding a conversation online -- whether it's an email exchange or a response to a discussion group posting -- it's easy to misinterpret your correspondent's meaning. And it's frighteningly easy to forget that your correspondent is a person with feelings more or less like your own.

· Would you say it to the person's face?

Rule 2: Adhere to the same standards of behavior online that you                      follow in real life  

In real life, most people are fairly law-abiding, either by disposition or because                 we're afraid of getting caught. In cyberspace, the chances of getting caught                 sometimes seem slim. And, perhaps because people sometimes forget that                 there's a human being on the other side of the computer, some people think that                 a lower standard of ethics or personal behavior is acceptable in cyberspace.

· Be ethical

· Breaking the law is bad Netiquette

Rule 3: Know where you are in cyberspace 

· Netiquette varies from domain to domain

· Lurk before you leap

Rule 4: Respect other people's time and bandwidth 

· You are not the center of cyberspace

· Rules for discussion groups

· To whom should messages be directed? (Or why "mailing list" could                become a dirty word)

Rule 5: Make yourself look good online 

· Take advantage of your anonymity

· Know what you're talking about and make sense

· Don't post flame-bait

· Is swearing acceptable on the net?

Rule 6: Share expert knowledge 

Rule 7: Help keep flame wars under control 

Rule 8: Respect other people's privacy 

Rule 9: Don't abuse your power 

Rule 10: Be forgiving of other people's mistakes
Everyone was a network newbie once. If you do decide to inform someone of a mistake, point it out politely, and preferably by private email rather than in public. Give people the benefit of the doubt; assume they just don't know any better. And never be arrogant or self-righteous about it. Take the quiz, print last page with score on it, put your name on it and turn it in. http://www.albion.com/netiquette/netiquiz.html 

Read the book http://www.albion.com/netiquette/book/index.html 

